
 
1800	
  Chandler	
  Road	
  Statesboro,	
  GA	
  30458	
  

www.waterontapga.com	
   	
   	
   (912)	
  601-­‐7000	
   	
   customercare@waterontapga.com	
  

Application	
  for	
  Water/Sewer	
  Service	
  at	
  an	
  Existing	
  Location	
  

Date	
  Submitted:	
  ____________________________	
  

1. Location	
  for	
  which	
  you	
  are	
  applying	
  for	
  service	
  (911	
  address)*	
  

	
   Subdivision:	
  ____________________________________	
  	
  	
   Lot	
  Number	
  (if	
  Known):	
  ______________	
  

Street:	
  ________________________________________________________________________________	
  

	
   City,	
  State,	
  Zip:	
  _________________________________________________________________________	
  

Mailing	
  Address	
  (where	
  the	
  bill	
  will	
  be	
  sent,	
  if	
  different	
  from	
  service	
  address)	
  

	
   Street________________________________________________________________________________	
  

	
   City,	
  State,	
  Zip	
  _________________________________________________________________________	
  

	
  

2. Your	
  Contact	
  Information	
  

Full	
  Name	
  (Last,	
  First,	
  MI,	
  Suffix):	
  __________________________________________________________	
  

Spouse/Partner	
  Name:	
  ______________________________________	
  

Phone	
  Number(s):	
  Cell	
  ______________________________	
  Work	
  ________________________________	
  

E-­‐mail	
  Address:	
  _________________________________________________________________________	
  

Date	
  of	
  Birth:	
  ______________________	
  Social	
  Security	
  Number	
  or	
  EIN:____________________________	
  

Driver’s	
  License:	
  ______________________________________	
   State:	
  _____________________________	
  

	
  

3. Desired	
  Date	
  Service	
  to	
  Begin:	
  _______________________________________	
  
	
  

4. Fees:	
  If	
  you	
  are	
  moving	
  into	
  an	
  existing	
  service	
  location,	
  you	
  are	
  subject	
  to	
  the	
  following	
  fees:	
  
Type	
  of	
  Fee	
   Fee	
  Amount	
   Terms	
  

Establishment	
  Fee	
   $35	
  
(Mandatory)	
  sets	
  up	
  your	
  customer	
  account	
  at	
  a	
  

service	
  location	
  
	
  

5. Deposits:	
  Service	
  may	
  be	
  subject	
  to	
  one	
  of	
  the	
  following	
  deposits:	
  
Deposit	
  Amount	
   Terms	
  

$150	
   Refundable	
  when	
  the	
  account	
  is	
  closed	
  if	
  account	
  paid	
  in	
  full.	
  
	
  

Do	
  you	
   	
  Own	
  this	
  service	
  location?	
  
	
  Rent	
  this	
  service	
  location?	
  



	
  

Are	
  you	
  	
  	
  	
  	
  	
  	
  	
  A	
  Realtor,	
  Agent,	
  etc.	
  with	
  temporary	
  responsibility	
  for	
  the	
  location?	
  

	
   	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  A	
  homebuilder	
  building	
  a	
  home	
  at	
  this	
  location?	
  

	
  

If	
  you	
  are	
  a	
  renter	
  or	
  agent,	
  please	
  enter	
  the	
  Location	
  Owner/Landlord’s	
  Information:	
  
Landlord	
  Name:	
  ___________________________________________________________________	
  

Landlord	
  Mailing	
  Address:	
  ___________________________________________________________	
  

Landlord	
  Phone	
  Number:	
  ____________________________________________________________	
  

Landlord	
  E-­‐mail	
  Address:	
  ____________________________________________________________	
  

	
  
6. Billing	
  

Water	
  on	
  Tap	
  sends	
  bills	
  and	
  customer	
  notices	
  by	
  e-­‐mail.	
  If	
  you	
  require	
  a	
  paper	
  bill,	
  we	
  may	
  charge	
  $.50	
  to	
  process,	
  
print,	
  and	
  post	
  each	
  bill.	
  You	
  will	
  receive	
  a	
  bill	
  approximately	
  every	
  30	
  days	
  (12	
  bills	
  a	
  year).	
  
	
  

Would	
  you	
  Like	
   	
   	
   	
  	
  	
  	
  	
  Electronic	
  (e-­‐mailed	
  bill)	
  	
  	
  	
  	
   	
   	
  	
  Paper	
  Bill	
  
	
  
	
  

7. Policies	
  and	
  Terms	
  and	
  Conditions	
  of	
  Service	
  
All	
  information	
  regarding	
  our	
  company,	
  including	
  policies	
  and	
  procedures,	
  fees,	
  and	
  our	
  Terms	
  and	
  Conditions	
  of	
  
Service,	
  is	
  available	
  on	
  our	
  website,	
  http://www.waterontapga.com.	
  By	
  signing	
  and	
  submitting	
  this	
  application,	
  you	
  
warrant	
  that	
  you	
  have	
  read	
  and	
  consent	
  to	
  abide	
  by	
  our	
  policies	
  and	
  to	
  the	
  Terms	
  and	
  Conditions	
  of	
  Service.	
  You	
  
also	
  warranty	
  that	
  you	
  understand	
  that	
  no	
  water	
  or	
  sewer	
  service	
  may	
  be	
  used	
  on	
  any	
  property	
  until	
  you	
  have	
  
established	
  a	
  utility	
  account.	
  
	
  
Customer	
  Signature:	
  ____________________________________________	
   Date:	
  _______________________	
  
	
  
	
  
Water	
  on	
  Tap	
  will	
  process	
  your	
  application	
  within	
  2	
  business	
  days	
  and	
  will	
  contact	
  you	
  for	
  payment.	
  Upon	
  receipt	
  
of	
  payment,	
  Water	
  on	
  Tap	
  will	
  provide	
  water	
  service	
  at	
  an	
  existing	
  service	
  location	
  within	
  1	
  additional	
  business	
  
day.	
  	
  
	
  
	
  
	
  
	
  
	
  

	
  

	
  
	
  
	
  

	
  

NOTE:	
  By	
  signing	
  this	
  agreement,	
  the	
  above	
  understands	
  that	
  a	
  “Termination	
  of	
  Services”	
  must	
  be	
  filled	
  out	
  in	
  
order	
  to	
  CANCEL	
  SERVICES	
  and	
  the	
  above	
  tenant	
  is	
  to	
  pay	
  all	
  court	
  costs,	
  attorney	
  fees,	
  and	
  collection	
  costs	
  of	
  40%	
  
of	
  total	
  balance	
  owed	
  if	
  sent	
  to	
  collections.	
  


